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1. BBEOEHWE

1.1. Yto Takoe Kogekc, n 3a4em OH HYXXeH

Ctunb pabotbl MAO «MTC» (ganee — «MTC», «KomnaHus»: 3gecb U ganee no TekcTy nog MTC
nogpasymesatotcs [MAO «MTC» u komnaHnus/v, Bxogawasi/ve B Fpynny MTC?Y) oyeHb guHammuHbin. MTC
CTPEMUTCH co3faTb NapTHEPCKME OTHOLLEHNS, B NEPBYIO oMepeb, MeXay KOMNaHUsaMK, BHE 3aBUCUMOCTU
OT CM€HbI MX PYKOBOAUTENEN UNWN PAA0BbLIX COTPYAHUKOB. Bece coTpyaHukm MTC cTpeMATcs K QOCTUXEHMIO
Hauny4lero pesynbTaTa U MOHMMAIOT, YTO ycrnex bmM3Heca 3aBUCUT OT BKNaja Kaxaoro Ha cBoem paboyem
MecTe.

AO «OPK» (ganee — «OPK») nogaepxunsaeT Takne NpuHLUMIbI COTPYAHUYECTBA Kak YeCTHast KOHKYpeHUus,
NPUBEPXXEHHOCTb A0OPOCOBECTHBIM KOMMEPYECKMM MpakTukam, nocTynarternibHoe pasBuTWE, KayecTBo,
yBaXkeHNe 3aKOHOB W1 NpaBuUN NOBEAEHUS, MPUBEPXKEHHOCTb CaMbIM BbICOKMM cTaHAapTaM. [NoTpebutenu
OPK oxunpatoT Takoro xe noBefeHusi OoT Bcex, C kem paboTtaer KomnaHus, n 0CoBEHHO - OT Halumx
KoHTpareHTOB?.

Hactoswumin Kogekc genosoro nosegeHusa KoHtpareHta AO «OPK» (ganee — «Kogekc») pasmelleH B
OTKPbITOM AocTyne Ha canTte KomnaHun. B nonoxeHusx Kogekca M3noxeHbl MUHUMarbHbIE CTaHOapPThI,
cobntofeHune kotopkix oxumaaetcsa oT KoHTpareHtoB OPK. OgHako, OPK He orpaHuymBaeT KoHTpareHToB
B cnefoBaHumM Gonee BbICOKUMM CTaHgapTaMm, Hexenn 3anoxeHsl B faHHoMm Kogekce.

OPK peanusyeT n nogaepxuBaeT PUCK-OPUEHTUPOBaHHY nporpammy obyyeHns MTC koHTpareHToB
TpeboBaHuAM, nsnoxeHHbIM B Kogekce, nocpeacTBOM cneumansHo pa3paboTaHHOW CUCTEMbI TPEHWHIOB:
Ha perynsipHo OCHOBE B OYHOM, 3NIEKTPOHHOM WM UHOM OOCTYNHOM chopmare.

1.2. Ha koro pacnpoctpaHsaeTcs Kogekc

MonoxeHnst Kogekca pacnpocTpaHaTess Ha Bcex koHTpareHToB OPK, a Takke nobbix TpeTbux nuu,
3aQencTBoBaHHbLIX KOHTpareHToM Ans coBepLUeHns AENCTBUMA OT MMeHn u/unn B nHtepecax pynnsl MTC.

Bctynas B genoBble oTHoweHuss ¢ MTC, KoHTpareHT noaTBep)XaaeT, YTo O3HAKOMUIICA C AaHHbIM
KogekcoM, NpMHUMAaET ero NnonoXXeHnsi U NPU3HaeT, YTO BO BCEX CYLLECTBYIOLLMX M ByayLmx cornalleHnsix
N aenoBbiX OTHoweHusix ¢ MTC OygeT npugepxuBaTbCs nonoxeHun pgaHHoro Kopekca. Komnanus
oxumaaeTt, 4To KoHTpareHT Takke obecneunt cobnogeHme HopM HacTosiero Kogekca cBoumm go4epHUMm
N 3aBUCMMbIMMK 0OLLEeCTBaMMK, MEHEI)KMEHTOM, COTPYAHMKaMM, NoapsaYMKaMm, NocpeaHUKaMm, areHTamu,
NnocTaBLUMKaMN U UHBIMW ML @aMK, NpUBIIEKaeMbIMM 118 UCNonHeHns obasaTtenbcTs nepeg MTC.

1.3. W3meHeHusa n pononHeHna Koaoekca

Kogekc perynspHo nepecMaTpvBaeTcsi WM MOXET ObiTb M3MEHEH C Y4eTOM MPUMEHMMOro
3aKOHOZaTenNbCTBa, AOMNOHEH, B TOM YKCHe, OTAEMNbHBIMA HOPMaTUBHBIMU AOKYMEHTaMu, B fnto6oe Bpems
6e3 npeaBapuUTENbHOrO YBEAOMIIEHUSI.

Kopekc siBnsieTca obLUeaoCTynHbIM JOKYMEHTOM, O3HAKOMUTLCS C HUM MOXHO Ha oduumansHOM camte
komnaHum http://rustudios.ru

Ecnun kakas-nnbo yacTtb Kogekca BCTynaeT B npotnBopeyne ¢ MeCTHbIMU 3aKOHaAMUN U HOPMAaTUBHbIMU
aKkTamMun, NPUMEHSITCA TONMbKO Te pasgernbl HacToswero Kogekca, koTopble paspelleHbl NPUMEHUMbIMN
3akoHaMun 1 HOpMaTUBHbIMU aKTaMU.

1.4. JOTuKa NpUHATUS pelleHns

Kopoekc ycTaHaBnvMBaeT OCHOBHbIE MPUHLWMNBI MOBEOEHVS U MPUHATUA peLleHUit, HO HEeBO3MOXHO
NpeaBVAEeTb KaXKaylo CUTyaumio, KOTopasi MOXKET BO3HMKHYTb.

Ecnu Bbl He 3HaeTe, Kak NocTynuTb, 3agaiTe cebe crniegytoLne Bonpock!:

1 pynna MTC - NMAO «MTC», Bce jovepHue obwectea NMAO «MTC» (Bknoyas AO «OPK»), a Takke BCce KOMMNaHu1, Haxogswmecs
noA NPsIMbIM UMW KOCBEHHBLIM KOHTPOreM co cTopoHbl [TAO «MTC».

2 KoHTpareHT — nioboe topuanyeckoe unu usmnyeckoe nuuo, B TOM YUCNe UHAMBUAYaAmNbHBIA NpeanpuHUMaTens, NpuBrekaemMoe
Onsi coBeplleHusi 4eACTBUMI OT MMeHU n/unu B uHTepecax pynnsl MTC nubo onsi noctaBkvu TOBapoB MMM okasaHus ycnyr pynne
MTC, Bkntoyasi KaTeropum 3akyrnok v KaTeropum, He MMetoLLMe OTHOLLIEHUS K 3aKynkam, BKMoYasi, HO He orpaHNYKBasiCb, NPoAaBLbl U
NOCTaBLLVKMW; Annepbl U ANCTPUBLIOTOPbI; COBCTBEHHUKY M/MNW BNagenbLibl HEABUXUMOCTH; NpoBaiaepbl NpodheccMoHarnbHbIX YCnyr;
KOHCYINbTaHTbI; areHTbl, NOCPeAHUKN, CYOKOHTPaKTOPb! 1 MHbIE TPETbY nuua.



— OTO0 3aKOHHO?

— OTO YeCTHO U cnpaBeanunBo?

— OrtBeyvaeTt n1 310 uHTepecam MTC?

— CornacyeTtcs nu 310 € NpaBuriaMm KOMNaHum?
—  Wmeto nu 9 nonHoMoumna Ha 3T10?

— byay nun s uvysctBoBaTb cebs komcopTHO, ecnu MHpopMauus o Moux AencTBusix byaet
onybnukoeaHa B CMIN?

Ecnu oTBeT Ha nto6oii 13 aTUX BonpocoB — «HeT», cneayeT Bo3aepxaTtbcs OT TOro, YTO Bbl COBMpanuch
coenartb.

Ecnu y Bac ecTb BOMpockl Mo TemMaMm, oTpaxeHHbIM B Kofiekce, UMETCA COMHEHMS! OTHOCUTENBHO TOrO,
perynupyeTcst N1 cuTyaumss Kogekcom unu SiBnseTcs N OHa ero HapylueHUeM, HYyXHO 06CyauTb TaKyto
CUTyaLuio Mo KaHanam CBsA3u, ykasaHHbIM B pasgene 5 Kogekca.

2.OTBETCTBEHHOE BEAEHVE BU3HECA

2.1. CopencTeue B BbiNonNHeHuu ctpaternn MTC
OPK, aenssacek komnanun Mpynnel MTC, cogenctayeT peanusauun ctpaterun MTC.

CTPATEMMA MTC — Customer Lifetime Value 2.0° - nogpasymeBaeT nNpedoCTaBlieHWE KIUEHTY
MHOXeCTBa LMMPOBLIX CEPBMCOB 3a nNpeaenamu TenekoOMMyHUKaUuin 1 OpUeHTMPOBaHa Ha Co3gaHune Ha
0a3e OCHOBHOIMoO TenekoM-OM3Heca npPOAYKTOBOM 3KOCUCTEMbI C OECLUIOBHLIM MNEPEXOOOM MEXay
cepBucamu.

OPK pasBuBaeT KIMEHTOLEHTPUYHLIN MNOAXO0M, KOTOPbIA MOBLICUT MPOOOIMKUTENBHOCTL HaXOXOEHUs!
KNnMeHTa B  3KocucTteme  OGnarogaps  KOHUEHTpauum Ha  ero  noTpebHocTax,  rmybokomy
NepPCOHaNN3MPOBaHHOMY OTHOLUEHMWIO, NPEAOCTaBMIEHNKO BbLIFOAHBIX YCIOBUMIA NPW  MOMb30BaHWUM
KOMMMEKCOM MNpPOAYKTOB, KOMMOPTHOMY MNepexody Mexay UMdpOBbIMU BUTPUHAMU U MNPOAYKTAMMW.
bnarogaps atomy OPK cMOXeT BbIBECTU Ha PbIHOK OOMblLE KOHBEPreHTHbIX PELUEeHuRn, cnocobcTBys
NOBLILLEHWIO YPOBHS XU3HW 1 Pa3BUTUIO LIMGOPOBOM 3KOHOMMKN B Poccuu.

OPK oxupaet, uto gencteust KoHTpareHToB OyayT HanpaeneHbl Ha cogenctene MTC B JOCTMKEHUM
MocTaBMNEeHHbIX CTPATErMYecknx Lenen.

2.2. YperynupoBaHue KOHMMKTa MHTEPECOB U MHble AeNOoBble NPaKTUKN

Mbl He MOXem Mo3BOMUTb, YTOObI NUYHbIE WMHTEpPechl, HanpuMep, NNYHbIE OTHOLUEHWUSI C KIMEHTOM,
MOCTaBLUMKOM, KOHKYPEHTOM, [OErnoBbiM MapTHEpPOM WNu Apyrum  coTpyaHukom OPK  okasbiBanu
(hakTUyeckoe BNuUsiHAE Ha CNOCOBHOCTb HALIMX COTPYAHUKOB MPVMHMMAaTL CripaBeasiuBble Y OO LEKTUBHbIE
pelueHust B xoade paboTbl Ha OPK, nnu 4ytobbl cozaaBanacb BUOUMOCTb TaKoro BIIUSHUS.

KoHTpareHTam criegyeT usberatb fobbiXx KOH(IIMKTOB MHTEPECOB, KOTOpble MOMyT HeGnaronpusTHbIM
06pa3om OTpas3nTbCsA Ha AernoBblX OTHOLEHUsiX ¢ KomnaHuewn, a B cryyasix, korga 3T0 HEBO3MOXHO,
A0BOOUTL A0 cBedeHus KomnaHum pakTnyeckme Mnm noteHumnanbHble KOHDIUKTLI MHTEPECOB, KOTOpbIe
MOTYT MMETb OTHOLLEHWe kK KomnaHuu.

CooblWKnTb O KOH(PNUKTax MHTepecoB KoHTpareHTbl MOryT MyTeM HanpaBfieHus cBegeHuii Ha «EanHyto
ropsiuylo NMHWUIO» B COOTBETCTBUM C pasgenoM 5 Kogekca u(mnu) nyTeM yBEOOMIIEHUS KOHTaKTHbIX NvL
KoMnaHuu, ynornHOMOYEHHbIX Ha B3aMMOAeUCTBME C AaHHbIM KOHTpareHTom B pamkax [AoroBopa Mo
kaHanam, oopMe 1 B CPOKM, yKkasaHHbIM B JOrOBOpPE.

B KoMnaHum gonycTMo npeaocTaBnsTh U NPUHMMAaTL NOAAPKW, U 3HaKM OeroBOro rocTenpuMMcTBa, B TOM
yucre npurnalieHne Ha MeponpusiTUsl, €CrliM OHW COOTBETCTBYIOT CIEedyIOLMM KPUTEPUSM: VMEHT
3aKOHHYI0 [eroByl0 Lefb W COOTBETCTBYIOT 0OObluasiM [OernoBoro o6opoTa, He HanpaereHbl Ha
NpedocTaBreHe HEe3aKOHHbIX NbroT U npedepeHunii; HeperynspHbl M pasyMHbl MO CTOMMOCTU; He
ABMSATCA 9KCTpaBaraHTHbIMK (POCKOLIHBbIMKM). KOHTpareHTbl 06A3yloTcs He npeanaratb nogapku, 3Haku
[enoBOoro rocTenpuMMCTBa NPSMO UMK KOCBEHHO paBoTHUKaM Unu npeactaButensam KoMnaHum ¢ Lensio

8 Ctparerua MTC pasmelieHa Ha cante MTC https://moskva.mts.ru/about/informaciya-o-mts/mts-v-rossii-i-v-mire/o-
kompanii/missiya-i-strategiya



OKa3aHnAa Ha HUX BIUAHUA, WUNKU B Npouecce npoBeneHUA neperoBopoB, KOHKYPCHbIX npouenyp,
3aKIto4eHnda gorosopa, NpUHATUA 0ENOBOro peLlueHns.

B cnydasx, Kkorga pa6OTHI/IKI/I KomnaHun He BrnpaBe NpuHATb NOAAapoOK, OPK HageeTcsl Ha NOHUMaHUE CO
CTOPOHbDI KOHTpaFeHTOB N rapaHTupyeTt, 4TO BO3BpaT MNoAdapKa HUKaAK HEe CKaXXeTCA Ha panbHenwem
coTpyaHn4ectse U He TMOBIUAET Ha MNpuHATME YynpaBlieHYeCKUX peLIJeHMIZ no Bornpocam Bbl60pa
KOHTpaFeHTa N B3aMMOOENCTBUS C HUM.

2.3. [loroBopHbIE€ OTHOLLEHUSA U NpoBepka KoHTpareHToB

B OPK 3anpelueHbl niobble BHEOOTOBOPHbIE OTHOLUEHMS!, @ UMEHHO NoOble MUCbMEHHLIE UMW YCTHbIE
[JOrOBOPEHHOCTW, He MNPEefYCMOTPEHHblE OEeNCTBYHOLNM 3akoHOAAaTeNnbCTBOM. Jlobble 3akntoueHHble
aoroeopbl unu cornaweHus mexay MTC n KoHTpareHTamu gOmkHbl ObiTb 0pOpMIIEHbI B MMCbMEHHOM
dopmMe B COOTBETCTBUU C 3aKOHOAATENLCTBOM M BHYTPEHHUMM npouenypammn MTC.

OPK BblpaXaeT Hapgexay, 41O BCe KOHTpareHTbI 3anHTepecoBaHbl B MOJfIHOM, CBOE€BpPEMEHHOM U
Ka4eCTBEHHOM BbINMOJTHEHUN yCﬂOBMVI ,EI,OFOBOpa/KOHTpaKTa/,D,OI'IOJ'IHI/ITeJ'IbHOFO cornawleHusi/3akasa.

OPK oxugaet oT KoHTpareHTOB CBOEBPEMEHHOE BbINONIHEHME YCITOBWUIA FapaHTUNHOrO obCnyxmBaHus,
SLA (Service Level Agreement, CornaweHne o6 ypoBHe cepBuca) B MONHOM OObemMe M C LOIMKHbIM
KayecTBOM.

OPK oxupaet oT KoHTpareHTOB y4vactusi B npouenypax Bbldopa KoHTpareHTa B COOTBETCTBUMM C
TpeboBaHuaMN 3akoHogaTenbcTBa PP, a MMEHHO: cOXpaHeHUe AENCTBUS CBOEro MpPearoXeHus nocne
ytBepxxaeHus KoHTpareHTa nobegutenem npouenypbl; CBOEBPEMEHHOE nognucaHve gorosopa/
KOHTpakKTa/ 4OoNOoNHUTENBHOro cornawleHns/ 3akasa, a TaKkke, COOencTasnsl B NOgAEMKaHUN KynbTypbl, HE
JonyckatoLen kakoe-nmbo NpoTMBO3aKOHHOE UINN HESTMYHOE NOBEAEHME.

OPK BbicTaBnsier TpeboBaHua k OnaroHag€XHOCTU ML, SBMSHOLWIMUXCA KakK MOTeHuuanbHbiMU, Tak U
pencteyownmm  KontpareHtamn OPK.  KoHTpareHTbl OOSKHbI  MPOWMTU  BCECTOPOHHIOK  PUCK-
opueHTUpoBaHHyto npoBepky OPK o 3akntoyenus gorosopa. [py NpuHATAM pelueHus O Hadane, unuv
NPOAOIKEHUN AarnbHeNWero B3anmmoaenctenst ¢ KoHTpareHToMm, NpUMEHSAETCH PUCK-OPUEHTUPOBAHHBIN
nogxon. OPK oxugaeT oT KoHTpareHTOB COOeNCTBUSI B MPOXOXOEHUN NMPOBEPKM U NMpenoCTaBneHns, B
cnyyae HeobXOAMMOCTM, [OOCTOBEPHOM WHopmMaumm B OTBET Ha 3anpocbl Ha nwbom aTtane
B3aMMOaeNCcTBUS.

OPK oxupaet, uyto KoHTpareHTbl 6yayT uHdpopmmnpoate KoMnaHuio O NpuBReYeHnn TpeTbUx nuul ans
COBEpLUEHNA OENCTBMIA OT MMeHU n/unun B uHTepecax [pynnbl MTC, ucnonb3oBatb 406pOCOBECTHbIE
KOMMepYECKNe NPaKTUKM Npu BblIOOPe TPETbUX 1L, PacnpOCTPaHsiTb HA HUX NPUHLMNbI, U3NOXEHHbIE B
OaHHom Kopekce n coobLuatbe 0 BO3MOXHbIX pUckax paboTbl C HUMKM 47151 BbIpabOTKM COBMECTHLIX Mep Mo
MWUHUMU3ALNM BO3MOXHbIX HEFaTUBHBIX NOCNEACTBUN.

2.4. o6pOCOBECTHbIE KOMMEpPYECKUE NPaKTUKN

OPK Hapeertcsi, 4To KOHTpareHT Takke CTpeMUTCs pa3BMBaTb NapTHEPCKUE OTHOLUEHMS B peLUeHUN Kak
cTpaTermyecknx, Tak U TEKYLLUX BOMPOCOB B3aumodenctens. KomnaHus paccumTbiBaeT Ha NonydYeHne ot
KoHTpareHToB WHdopmaumm 06 M3BECTHbIX MM BO3MOXHbLIX OMACHOCTSAX, pUCKax WM BO3MOXHOW
ynyweHHon Beiroge MTC.

B cootBeTcTBUM C TpeboBaHusiMn KomnaHum B3ammopgenctBue ¢ coTtpyaHukamm OPK  gomkHo
OCYLLECTBNATLCA TOINbKO B paMKax BbIMOSTHEHUS UMM CBOUX OOIMKHOCTHbIX 00A3aHHOCTEN U TONMbKO B
nHtepecax OPK n MTC. KomnaHus KaTeropuyeckm He MpuemMrieT Kakoro-nmbo HenpaBoOMEPHOro
BO30ENCTBUSA HA COTPYOHUKOB C LIENbIO 3aCTaBUTb MX AENCTBOBATb B MHTEpPECax Kakoro-nnbo KoHtpareHta
B ywepb mHtepecam OPK n MTC wnu ¢ nHOM Uenbio, NyTeM NpeanoXeHus UM OEeHEXHOW (MM UHOM
MaTepuanbHON) KOMMNEHCALUN, NYTEM YrPO3 MU UHLIMW MPOTUBOMPABHBLIMWU OEACTBUSIMU.

B OPK npuBepXeHHOCTb MpuHUMNAM OErnOoBOW 3TUKM — 3TO (pyHAAMEHT KOprnopaTUBHOWM KynbTypbl. B
Komnanun pencteyet Kogekc genosoro nosefdeHuss n atukm AO «OPK», pasmMelléHHbIi B OTKPbITOM
aoctyne Ha caiite AO «OPK»*, B KOTOPOM W3MOXeHbl OCHOBHbIE MPUHLMMNGI, CTaHAAPTbl WM npaBuna
B3aUMOZEWNCTBUSI C KOMNMNeramu, KINmeHTamu, naptTHepamMmu 1 BHeWwHumn aygutopuammn. OPK oxugaeT, 4To
aencteust KoHTpareHToB He OyayT npoTmBopeyunTb Kogekcy 4enoBoro NnoBeAeHUS 1 STUKN.

4 Kopekc nenosoro noseaenus v atukn AO «OPK»



http://rustudios.ru/

2.5. 3awmrta aktmeos MTC n TpeTbux nuy,

KoHTpareHTbl, KOTOpble NOMy4Mnv 4OCTyn K KoHduaeHumansHom nigpopmaumm MTC B npouecce AenoBbIX
OTHOLLEHWI, He AOIMKHbl AENUTbCA 3TOW MHpopmaumen C KemM-nvbo, ecriv OHWM He MOMNyYMnu Ha 3To
pa3pelueHns ot OPK. KoHTpareHTbl He AOMKHbI OCYLLECTBATL TOProBble CAEMNKU C LEeHHbIMU ByMaramm
Unn copencTeoBaTb TOMY, YTOObI 3TO Aenanu Apyrve, Ha OCHOBe KOHduAeHuUmanbHOW MHOopMauuu,
nonyvyeHHon oT OPK. Ecnu KoHTpareHT cumTaeT, 4TO OH MNOony4uri AOCTYN K KOHdMOeHUMarbHOM
nHcopmaumm OPK unn MTC no owmnbke, KoHTpareHT AormkeH HemeaneHHo coobLwuTb 06 3TOM COTPYAHUKY
MTC, 4yepe3 koToporo OH ocyliecTBnseT KoHTakt ¢ MTC, u BosgepkatbCsa OT AanbHeEWLero
pacnpocTpaHeHns MHpopmMauuu.

MTC 3awumiLaeT CBOK UHTEMNEKTYanbHY0 COGCTBEHHOCTb U yBaXXaeT MHTENMeKTyarnbHyto COGCTBEHHOCTb
APYrMX Y4aCTHUKOB PbIHKA.

KomnaHusa He ncnonb3yet UHTENNeKTyarbHYH CcobCTBEHHOCTb TpeTbnx nuy 6e3 ux paspelieHna u
oXunaaet OoT CBOUX KOHTpaFeHTOB CO6J'IIOA8HMF| adBTOPCKMX MpaB N HOPMATUBHbLIX MPaBOBbIX aKTOB B
obnacTtu MHTeJ'IJ'IeKTyaJ'IbHOﬁ CODOCTBEHHOCTM.

Ecnu KoHTpareHTy cTano M3BeCTHO O HE3aKOHHOM MCMOMb30BaHUM UM UMK NULamMu, NpUBNeKaeMbiMn UM
Ons ucnonHeHust obsizatenbctB nepes MTC, o0ObekToB WHTennekTyanbHon cobctBeHHocTn MTC,
KoHTpareHT fomKeH He3aMeanuTenbHo coobLwmnTb 06 aTom dakTe coTpyaHmuky MTC, Yyepes KOTOpOro oH
ocyuwlectBnaet kKoHTakt ¢ MTC. Komnanusa oxugaer, 4to ecnu KoHTpareHTy CTaHeT M3BECTHO O
HE3aKOHHOM WCMOSIb30BaHMN OOBLEKTOB WHTENMeKTyanbHon cobctBeHHocTM MTC uHbIMKM nuuamu, To
KoHTpareHT Takke coobwmt 06 aTom hakte B KomnaHuio.

MTC oxwunpgaet, 4to KOHTpareHT, KOTOpbIA Mnony4ymMn [OCTyn K WHGOpMauuM O co3fgaBaeMbiX Wnuv
paspabatbiBaeMbix 00bEKTaX UHTENNekTyaneHon cobctBeHHoCT MTC 1 elwé He nonyyYmBLLMX NPaBOBOM
OxpaHbl, byaeT paccmaTpmBaTb AaHHY MHAOPMAaLMIO Kak KOHpuAeHUnanbHy, He ByaeT AennTbecst 3TON
nHdopmaumen ¢ kem-nubo, ecnn OHM He MNony4unu Ha To paspeweHus ot MTC, n Bosgepxutcsa ot
NCMNOMb30BaHUS OaHHOW MHOpMauun, ecnn Takoe MCNONb30BaHUE CMOXET MPUYMHWUTL Bped unu bbitb
HexenaTenbHbIM C TOUYKM 3peHus 3awmTbl n obecneyennss nitepecos MTC.

2.6. ACKyCCTBEHHbIN UHTENNEKT

Mpn paspaboTke W MWHTErpauuM aBTOHOMHbIX, WHTENNEKTyanbHbIX CUCTEM WNW ApYrMx NogoOHbIX
TEXHOMNOMNA, B T.4. CUCTEM WCKYCCTBEHHOIO WHTENNEeKTa, MallMHHOro oby4veHus (0606ueHHo «UA-
TexHonornn») Komnanusi obsidyeTca OencTBOBaTb OTBETCTBEHHO, MPO3padHo, cobniogatb cTaHgapTbl
©e3onacHocTn n oxugaeT Toro xe ot KoHTpareHToB. KOHTpareHTbl OOMMKHbI rapaHTupoBaTtb, YTo V-
TexHonornn, paspabatbiBaemble ana KomnaHum wunu coBmecTHO c KomnaHuen, COOTBETCTBYIOT
NPU3HaHHBbIM MEXOYHAPOAHbIM 3TUYECKUM cTaHgapTam. Pesynbtathl paspaboTtok Takmx U-TexHonorui
He JOSKHbI UCNOMb30BaThCA B KAKMX-NTMOO HEITUYHBIX Y HEMPABOMEPHbIX LiEnsX.

3. COBJIIOOEHNE 3AKOHOOATEJIbCTBA

3.1. CooTBeTCTBME 3aKOHOO4ATENLCTBY

KoHTpareHTbl KomnaHuM [OOMKHbl  OCYLLECTBNATb CBOK  AESATENbHOCTb B COOTBETCTBUM  C
3aKOHOAATeNbCTBOM CTPaH, Ha TEPPUTOPMIN KOTOPLIX OHU BEA4YT CBOW GU3HEC.

3.2. 3anpeT Koppynumn n B3aTOMHMYECTBA B Ntobon hopme
KomnaHusa He npuemneT niobble opMbl B3ATOYHMYECTBA U KOPPYNLUK®.

OPK oxupaet oT cBoux KoHTpareHToB, YTO OHM GyayT OCYLLECTBSATL CBOK AEATENIbHOCTh, B TOM YuCIe
npu B3aUMOAEWCTBUM C TOCYOAPCTBEHHBIMM OpraHu3auMsiMM U FocyAapCTBEHHbIMW [OMKHOCTHBIMU
nvuamu, cTporo cobrtodasi MOMOoXEHUs MPUMEHMMOTO  aHTUKOPPYMUMOHHOIMO 3akoHodaTenbcTBa U

5 Non koppynLMei NOHMMAETCs AeiiCTBUE hU3UIECKOTO UMM I0PUANYECKOrO NULIA, CBA3AHHOE G NPEANOXEHNEM EHEXHbIX CPEACTB,
Nto6bIX PUHAHCOBBIX BbIFOA, MPEUMYLLECTB UMW LLEHHOCTY B (DOpMax Aayv u (Mnv) nonyvyeHus B3ATKN UM KOMMEpYeC Koro noakyna,
nocpefHWYecTBa BO B3SITOYHWYECTBE MIIM KOMMEPYECKOM NoAKyne, 3noynoTpebneHunst cnyxebHbIM NONOXeHWst UK UHbIX popmax,
npu3HaBaemble KOPPYNUMOHHbIMK, B LEenax NoBnusATb Ha AeilctBue (6esgencteume) nonydarens M nobyauTb K BbINOSHEHWIO
[OMKHOCTHBLIX 00s13aHHOCTEN HeHaanexalum obpasom u/unu NonyyYnuTb HeHaanexaliee KOMMepYeckoe UM NHoe NpPenMMyLLecTBO
MK BbIrogy 1 (Mnun) Nony4nTb BO3HarpaxaeHne 3a HeHagnexallee BbiNornHeHne Takmx obsasaHHoCTeNn.



TpeGoBaHui B 06n1acTy 4eNOBO 3TUKU M aHTUKOPPYNLUMOHHOTO KOMNnaeHc® n He NpeanprHMMaTh HUKaKUX
OENCTBUIA, KOTOpble MOryT HapyLUMTb HOPMbl Takoro 3akoHoAaTenbCTBa MW CTaTb MPUYMHOW Takoro
HapyLweHus MTC.

KomnaHusa oxugaeT, 4To y KOHTpareHTOB 6yp,eT pa3BepHyTa M BHeQpEeHa O0CTaTO4YHad “n Sd)(beKTI/IBHaﬂ
nporpamMmma aHTUKOPPYNUMUOHHOIO KOMMJ1aeHcC.

3.3. MNpoTnBoaoEeNCTBME OTMbIBAHUIO O0XOA0B, MOSNTYYEHHbIX MPECTYNHbIM
nyTem

KomnaHus BbINonHaeT cBom 06A3aTenbCTBa, CBA3aHHbIE C MPOTMBOAENCTBMEM feranm3auum (OTMbIBaHMIO)
[0X040B, MOMYyYEeHHbIX MNPEecTynHbIM nyTeM, duHaHcuposaHuio Teppopusama (MOLO/PT) B nopsagke,
npeaycMOTPEHHOM MPUMEHUMbIM 3aKOHOAATENLCTBOM, Y OXXUOAET TOro e oT cBonx KOoHTpareHToB.

3.4. CobntogeHne aHTMMOHOMOJSIbHOIO 3aKOHO4ATEeNbCTBA

B MTC 3anpelieHbl cornaweHus ¢ KoHTpareHTamu, HanpaBneHHble Ha OrpaHu4eHne uUnu yctpaHeHve
koHkypeHuun. OPK oxupaeT, yto KoHTpareHTbl He OyayT B3avmopgencTBoBaTk ¢ coTpygHukamm OPK ¢
Lenblo 3aKMoYeHns Takux CornalleHnm.

OPK paccuntbiBaeT, 4to KoHTpareHTbl OyaoyT cobniogatb NpUHUMNBI YECTHOW KOHKYPEHLUMU BO BCEX
cepax COTpygHWYEecTBa, B TOM 4ucne npu npoeBefdeHun Bblibopa KoHTpareHTa, Bkntovas npoueaypbl
3aKynok (Topru, 3anpockl NPeanoXeHUn n NHoe).

OPK oxugaet oT KoHTpareHToB HeaonyLeHns CryvyaeB CoBepLUEeHUs MoBbIX aHTUKOHKYPEHTHbIX OEeAHUN
(3aknoyeHns KapTens, WHbIX aHTUKOHKYPEHTHbIX COrfalleHu, 3anpeLleHHbIX «BepTUKanbHbIX»
cornalleHun, CoBepLLEHNE COornacoBaHHbIX JENCTBUIN Ha PbIHKE, akTOB He[obPOCOBECTHON KOHKYpPEHLMM),
HanpaBreHHbIX Ha OrpaHM4YeHne KOHKypeHLMmn 1 yuemneHue nitepecos MTC nnbo knneHToB, NapTHEPOB
unum nHbix KoHtpareHtoB MTC, B TOM 4ncne no Bonpocam LieH, BKMNoYas LeHbl Ha Toprax, pasgerna pbiHka,
OTKasa OT 3aKkNnio4yeHUss OOroBOpPOB C OTAEMbHbIMWM MOKynaTensMv U MO MHbIM MPeayCMOTPEHHbIM
aHTUMOHOMONbHLIM 3aKoHOA4ATENbLCTBaM BONpPOCaM.

3.5. ToproBble orpaHnyeHns

OPK n MTC ctporo cobntogatoT npumMeHnmMoe 3akoHo4aTeNnbCTBO U HOpMaTuBHbIe TpeboBaHust B cdepe
MeXayHapO4HOW TOProBnun, B TOM Ymcre B chepe SKCMOPTHOro KOHTPOMA 1 TOProBbix orpaHmndeHnin. MTC
oxuagaet cogenctenst KoHTpareHTa B noggepkaHum KynbTypbl, HE OOMYCKatoLLEen HapyLLIEeHUn nNpasun B
chepe MexayHapoaHOW TOProenu npu BeaeHun 6usHeca ¢ MTC, B TOM uncrne, 4EACTBYsSI OT €r0 UMEHM
U1 B €ro nHTepecax, nyTeM npegocTaBneHns HeoOXoANUMbIX rapaHTUIA U 3aBEPEHWUN.

3.6. Npo3payHbin y4yeT 1 NpegocTaBreHne OCTOBEPHOU NHG OpMaLmnn

OPK cTtpemutcsa, 4tobbl GyxranTepckme KHUMM, oT4yeTbl, cvyeTa U (PMHaHCOBasA OTYETHOCTb BENUCH C
Hagnexawen getanusaumen, OOMKHbIM obpa3om oTpaxanu onepauum KomnaHum B COOTBETCTBUM C
3aKoHOOATENbCTBOM M CUCTEMOW BHYTPEHHErO KOHTPOMS U OXMOaeT Toro ke oT cBoux KoHTpareHTos.
YkasbiBaemas KoHTpareHTom genoBasi MHpopMauus, B TOM YMCne npegocTaBnsemas B COOTBETCTBUM C
TpeboBaHMAMM 3aKyNnOYHOW JOKYMEHTaLUN N JOrOBOPOB, BCErda AOMmKHa ObiTb TOYHOW, CBOEBPEMEHHON,
nonHon, cnpaeeanueon M noHsaTHon. B OPK 3anpeweHa danbcudpukaums LOKYMEHTOB, WCKaXKeHWe
WCTUHHOIO XapakTepa nobbix onepauun.

4. OTBETCTBEHHOE nMAOEPCTBO anA
YCTONYNBOI'O PA3SBUTUA

4.1. YcTonumBoe pasButue n BNusiHue Ha MecTHoe CooOLLLECTBO

OPK oxungaet, uto KoHTpareHTbl B X04e CBOel AeATENbHOCT CTaBAT CBOeN 00Len Lernbio MakcumarnbHoe
yBenumyeHne Bknaga B yctonumeoe pas3sutne. OPK npuBeTCTBYET MHTErpaumio NpvHLMINOB YCTONYMBOIO
pasBUTMSA MU KOPMOPATMBHOW COLMArbHOW OTBETCTBEHHOCTU B AeATeNbHOCTb KOHTpareHToB C y4eToMm

6 AHTUKOPPYNUMOHHBIA KOMMMaeHc (nporpamma aHTUKOPPYMNUMOHHOTO KOMMMAaeHC) - CUCTeMa MeponpusTuiA U npoueayp,
paspaboTaHHbix KomnaHvenm B uensix obecnedyeHns cobniogeHns TpeboBaHW  NPUMEHMMOro  aHTUMKOPPYMLMOHHOro
3aKoHofaTenbCTBa.



MHTEPECOB KIo4eBbIX 3anHTepeCoOBaHHbIX CTOPOH. KOpﬂOpaTI/IBHaFI counanbHaa OTBETCTBEHHOCTb (p,anee
- KCO) KOHTpaFeHTOB npegnonaraeTt npo3payHoe U 3TNM4HOE noBedeHne, KOTopoe BHOCWUT BKIlad B
yCTOVI‘-II/IBOG pa3sutne, HaxoguTcd B COOTBETCTBMUU C NPUMEHNMbBIM 3aKOHO4ATEIbCTBOM U COrnacyeTca C
MexayHapoaHbIMU HOpMaMu noBeeHnA.

KomnaHua coTpyaHUYaeT C MeCTHbIMU coobLiecTBaMu (BKMOYas MX yrNpaBnsioLlye opraHel), roe oHa
BedeT Ou3Hec, Ons yrydleHus BO3MOXHOCTeid B cdhepe 00pasoBaHusi, KynbTypbl, 3KOHOMUKU W
coumancHoro obecrievyeHns [Ons HaceneHus 3Tux coobwects. MTC nopaepxuBaeT CcTpemMreHue
KoHTpareHToB BecT paboTy B o6nactu GnaroTBOPUTENBHOCTW,  COUMAnbHbIX  WHBECTULWNM,
KOPNoOpaTUBHOrO BOMOHTEPCTEA.

Komnanusa OPK onobpsieT npoBegeHue KoHTpareHTamu MeponpusaTuin no 3 ekTMBHOMY ynpaBreHuto B
obnactn yctonumsoro passutust 1 KCO, B Tom umcne camooueHky no Borpocam KCO, nogrotoBky
HedMHAHCOBbLIX OTYETOB B COOTBETCTBUM C MexayHapoaHbiMu cTaHgapTtamu GRI.

4.2. 3awnTa oKpyxarowlen cpeabl

MTC n OPK npuBetcTtBYytOT GepexHoe oTHolwleHne KoHTpareHToB k okpyxatowewn cpege. OPK oxupaer,
4To ee KoHTpareHTbl WMMeT 3EKTMBHYIO NPUPOAOOXPAHHYI0 MOMUTMKY, a Takke cobntogatoT
OEeNCTBYIOLLIEE 3aKOHOAATENLCTBO M HOPMbI B OTHOLLEHMW OXpaHbl OKpyXKatoLlen cpefbl. KoHTpareHTam
cnegyet nNpUMeEHATb MNpegynpeauTenbHbIl MOAXOA K  3KONOrM4YecknMm BOMpOcaM, OCYLLECTBNSATb
WHMLMATMBbI, COAEWCTBYIOLLME MOBLILEHUIO 3SKOMOMMYECKOW OTBETCTBEHHOCTW, W cnocobcTBoBaTbL
pacnpoCcTpaHeHN0 TEXHOMNOMM, 6NaronpuaTCTBYIOLLNX COXPAHEHUIO OKPYXKaloLLEen cpeabl U NPUMEHEHNIO
pauMoHarnbHbIX METOAOB peannaaLnn XXN3HEHHOTO LiMKNa NpoayKuun.

4.3. lNpaBa yenoseka

KomnaHua cobniogaet cama U cTpeMutca paboTtath ¢ Takumu KoHTpareHTamu, KoTopble coGniogatoT
criegylollmMe cCTaHaapThbI:

- ,D.O6p000BeCTHa$| ynnarta HanoroB U BCeX CTpaxoBbliX B3HOCOB Ha obsi3aTenbHOE MEHCUMOHHOE,
counanbHoe n MeanumHCKoe CTpaxoBaHUA,

— obecneyeHne paBHbIX BO3MOXHOCTEN ANsi COTPYAHMKOB HAa BCEX YPOBHSIX, HE3AaBMCUMO OT LiBETA
KOXW, pacbl, nona, reHAEepHONW WAEHTUYHOCTW, BO3pacTa, STHWYECKOW MNPUHALAMNEXHOCTHU,
HaLMOHANbHOrO  MPOUCXOXOEHMWSl, CEKCyarbHOW  OpMEHTaUMKW, CEMEMNHOTO  MOSIOKEHMS,
PENUIMO3HON MNPUHALNEXHOCTW, WHBANWAHOCTA WNW  OPYrMX TMPU3HAKOB, HE CBS3aHHbIX C
OEenoBbIMU KayecTBamu;

— onnara Tpyaa, kotTopasi cnocobHa yaoBnNeTBOPUTb, NO KpamHen mMepe, OCHOBHble NMOTpebHOCTU
COTPYAHWKOB;

— npepocTtaBlieHne CoTpyaHNKam BO3MOXHOCTEWN A5 NMOBbILLEHUS KBaJ'IVI(*)VIKaLI,VIVI;

- cobnoaeHve NpeayCcMOTPEHHOrO 3aKOHOM paboyero BpemMeHu M KOMMeHcauun CBEpXypPOYHOro
BPEMEHU B COOTBETCTBUM C HOPMaMM MECTHOIO 3aKOHOAATENbCTBA;

—  YB@XXUTEbHOE OTHOLLUEHWE K 3aKOHHON cBoboae 06beanHEHUI NS COTPYAHMUKOB;

— Mpu3HaHMe BCeX 3aKOHHbIX MPaB Ha BedeHWe MEeperoBOPOB M 3aKMOYEHWe KONMEeKTUBHOIO
TPy4OBOro 40OroBopa;

— paspaboTka, BHeApeHMe U nogaepkaHne NonmMTrKM B 061acTu oxpaHbl TpyAa, aHanma U KOHTPOrb
PVICKOB, CBSI3aHHbIX C OXPaHOW TpyAa U Bbl3BaHHbIX AESTENbHOCTLI0 OpraHn3aumnin.

MTC He mpuemneT MCrnonb30BaHUS HE3aKOHHOrO AETCKOro TpyAa, MPUHYAMTENBHOrO Tpyaa, AOIroBOn
3aBMCMMOCTM, TOProBNU nwabMu U Bcex ¢opm akcnnyataumn. MTC He coTpygHu4daetr ¢ nobbiMu
KoHTpareHTamn, W3BECTHbIMM WCMOSIb30BAHMEM WMMW HEnpueMsieMblx MeTogoB obpaleHns ¢
COTPYOHUKaMK, TakMX Kak pmanyeckoe HakasaHue, ockopbutenbHoe obpalleHne, NpUHYANTENbHBIN Tpya
unu gpyrme opmbl Hernpuemnemoro obpailieHus ¢ cotpygHukamu. MTC oxngaert, 4to ee KoHTpareHTbl
NPeanpUMYT COOTBETCTBYIOLLME LIAru, YTOObI X COGCTBEHHbIE KOHTpareHTbl He MCNONb30Bany NOAOOHbIX
MeToaoB obpalleHust C COTPYAHMKaMW.



5. COOBWEHNME O HAPYLWLEHNAX

KoHTpareHTbl MOryT HanpaBnsATb coobLleHne 0 HapyLLueHUn NobbiM 13 cneayoLmnx cnocobos
(1) Ha 3neKTPOHHY NouTy «EguHON ropsven nuHumy: external.hotline.mts@b1.ru;

(2) Ha TenedoHHyo nuHuio 8 800 234 44 18 ans GecnnaTtHbIX 3BOHKOB C TeppuTopumn PP, a Takke Ha
TenedgOoHHbIE NMHNW, BblAeNeHHble Anst 6ecnnatHbIX 3BOHKOB M3 PO 1 psiaa 3apyGeXHbiX cTpaH;

3) Yyepes hopMy ans obpaTtHoi cBaam hotline-mts.b1.ru, pasmeLyeHHyo Ha oduumnansHom cante NAO
«MTC» (@HOHUMHO UMK OT CBOETO UMEHMU).

OPK BblpaXaeT Hagexay, 4YTO npuBeAdeHHble Bbille NpUuHUUNbI B3anmMmoaencTeusa 6y,D,YT
cnoco6cTBOBaTh COo34aHUI0, pPa3sBUTUIO U noaaepXxkKe pAerioBbiX MNapTHEPCKUX OTHOLLEHUHN,
ob6ecneuynBalOLWMX B3aUMOBbLIrOgHOE COTpyAHN4eCTBO.
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